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Biography 

Pete McNeil Importance of ASE.docx 

 

McNeil’s Auto Care operates two shops in Utah, the original location in Sandy, UT and the new 
location which opened in 2019 in Riverton, Utah. Pete and his team provide the highest quality 
service to their customers and McNeil’s utilizes many AutoCare programs to drive bay traffic and 
increase AROs.  

Since 1982, McNeil’s Auto Care has built a reputation of providing superior quality work in the 
automotive industry. This is exemplified by their many achievements and accreditation’s 
including being ranked #1 in customer satisfaction by AAA. In 2018 McNeil’s expanded their 
Sandy location to 16 bays to accommodate their partnership with local schools for continued 
growth of their Apprenticeship program, which served as the foundation for the National 
Apprentice program launched by NAPA AutoCare in 2019.  

McNeil’s Auto Care is heavily involved in the automotive industry. Pete and his team dedicate 
time to the industry including judging Skills USA Competitions and dedicating bays in the 
business to training. McNeil’s also won the 2018 Apex Award for Business Partner of the Year 
from the Canyons Board of Education and Administration for their partnership with local schools 
to educate and train aspiring technicians. Pete is dedicated to having a well-trained staff, with 
over 64 ASE Certifications, as well as 4 pending work experience. Pete’s lead technician, Jake 
Sorenson, was also the 2019 NAPA/ASE Technician of the Year winner.  

In addition to heavy involvement in the automotive industry, Pete and his team find time to give 
back to the local community through Church activities, car wash and Golf fundraisers, multiple 
charity events and a Van donation to a local deserving couple. They also donate their time and 
money to community cleanup days and Scholarship Funds. As you can see, McNeil’s Auto Care is 
not just an asset to the NAPA family, but the aftermarket industry as a whole.  
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Garage Images 

 

 



 

 



 

 



 
 

Employees 

 

Shop's Employees 

First 
Name 

Last Name ASE ID ASE Certifications 
Number of 

Certifications 
Pete McNeil    

Tristan Horsely    

Troy Christensen 
ASE-
5475-
2775 

 Active C1 - C: Service Consultant: 
Automobile Service Consultant  1 

Jacob Sorensen 
ASE-
1777-
1163 

 Active A1 - A: Auto: Engine Repair  
 Active A2 - A: Auto: Automatic 

Transmission/Transaxle  
14 



First 
Name 

Last Name ASE ID ASE Certifications 
Number of 

Certifications 
 Active A3 - A: Auto: Manual Drive Train 

& Axles  
 Active A4 - A: Auto: Suspension & 

Steering  
 Active A5 - A: Auto: Brakes  
 Active A6 - A: Auto: Electrical/Electronic 

Systems  
 Active A7 - A: Auto: Heating & Air 

Conditioning  
 Active A8 - A: Auto: Engine Performance  
 Active A9 - A: Auto: Light Vehicle Diesel 

Engines  
 Active G1 - G: Maintenance and Light 

Repair: Auto Maintenance and Light 
Repair  

 Active L1 - L: Advanced Level: 
Automobile Advanced Engine 
Performance  

 Active L2 - L: Advanced Level: Electronic 
Diesel Engine Diagnosis  

 Active L3 - L: Advanced Level: Light Duty 
Hybrid/Electric Vehicles  

 Active X1 - X: Specialty: Exhaust Systems 

Manny Lopez    

Javier Tapia    

Reginald Lee 
ASE-
5291-
3481 

 Active A1 - A: Auto: Engine Repair  
 Active A2 - A: Auto: Automatic 

Transmission/Transaxle  
 Active A3 - A: Auto: Manual Drive Train 

& Axles  
 Active A4 - A: Auto: Suspension & 

Steering  
 Active A5 - A: Auto: Brakes  
 Active A6 - A: Auto: Electrical/Electronic 

Systems  
 Active A7 - A: Auto: Heating & Air 

Conditioning  
 Active A8 - A: Auto: Engine Performance  
 Active C1 - C: Service Consultant: 

Automobile Service Consultant  

10 



First 
Name 

Last Name ASE ID ASE Certifications 
Number of 

Certifications 
 Active G1 - G: Maintenance and Light 

Repair: Auto Maintenance and Light 
Repair  

Jesus Lizarraga 
ASE-
5655-
9659 

 Pending Work Experience A4 - A: Auto: 
Suspension & Steering  

 Pending Work Experience A5 - A: Auto: 
Brakes  

 Active G1 - G: Maintenance and Light 
Repair: Auto Maintenance and Light 
Repair  

3 

Douglass Winters 
ASE-
1376-
6347 

 Active A1 - A: Auto: Engine Repair  
 Active A2 - A: Auto: Automatic 

Transmission/Transaxle  
 Active A3 - A: Auto: Manual Drive Train 

& Axles  
 Active A4 - A: Auto: Suspension & 

Steering  
 Active A5 - A: Auto: Brakes  
 Active A6 - A: Auto: Electrical/Electronic 

Systems  
 Active A7 - A: Auto: Heating & Air 

Conditioning  
 Active A8 - A: Auto: Engine Performance  

8 

Mason Pavlides 
ASE-
5560-
1542 

 Active A4 - A: Auto: Suspension & 
Steering  

 Active A5 - A: Auto: Brakes  
 Active G1 - G: Maintenance and Light 

Repair: Auto Maintenance and Light 
Repair  

3 

Donovan Dotson 
ASE-
5608-
0862 

 Active A1 - A: Auto: Engine Repair  
 Active A2 - A: Auto: Automatic 

Transmission/Transaxle  
 Active A3 - A: Auto: Manual Drive Train 

& Axles  
 Active A4 - A: Auto: Suspension & 

Steering  
 Active A5 - A: Auto: Brakes  

9 



First 
Name 

Last Name ASE ID ASE Certifications 
Number of 

Certifications 
 Active A6 - A: Auto: Electrical/Electronic 

Systems  
 Active A7 - A: Auto: Heating & Air 

Conditioning  
 Active A8 - A: Auto: Engine Performance  
 Active G1 - G: Maintenance and Light 

Repair: Auto Maintenance and Light 
Repair  

Edmund 
Dean 

Smith 
ASE-
1336-
5333 

 Active A1 - A: Auto: Engine Repair  
 Active A2 - A: Auto: Automatic 

Transmission/Transaxle  
 Active A3 - A: Auto: Manual Drive Train 

& Axles  
 Active A4 - A: Auto: Suspension & 

Steering  
 Active A5 - A: Auto: Brakes  
 Active A6 - A: Auto: Electrical/Electronic 

Systems  
 Active A7 - A: Auto: Heating & Air 

Conditioning  
 Active A8 - A: Auto: Engine Performance  

8 

John Tirch 
ASE-
1668-
1672 

 Active A1 - A: Auto: Engine Repair  
 Active A2 - A: Auto: Automatic 

Transmission/Transaxle  
 Active A3 - A: Auto: Manual Drive Train 

& Axles  
 Active A4 - A: Auto: Suspension & 

Steering  
 Active A5 - A: Auto: Brakes  
 Active A6 - A: Auto: Electrical/Electronic 

Systems  
 Active A7 - A: Auto: Heating & Air 

Conditioning  
 Active A8 - A: Auto: Engine Performance  
 Active A9 - A: Auto: Light Vehicle Diesel 

Engines  

9 



First 
Name 

Last Name ASE ID ASE Certifications 
Number of 

Certifications 

Jason Molinar 
ASE-
5734-
2971 

 Pending Work Experience A5 - A: Auto: 
Brakes  

 Active G1 - G: Maintenance and Light 
Repair: Auto Maintenance and Light 
Repair  

2 

Evan Seiler 
ASE-
5735-
3691 

 Pending Work Experience G1 - G: 
Maintenance and Light Repair: Auto 
Maintenance and Light Repair  

1 

John McNeil    

Jesse Horton    

Alex Olson    

Louise Cespenoza    

Frank Hughes    

Additional Industry Standard Certifications 

Auto Care Program Participation 

Training Categories Nominee's Trainings 

KPI Program  PROImage  

If you are using a Shop Management Software other 
than TRACS, please check the box and enter the 
name of the SMS for the next checkbox  

 TRACS  

Other: Mitchell 

Go to the AutoTech training site and download and 
attach your shops transcript and add them using the 
Add File button at the end of this section 

 AutoTech Classes for Employees  

Other:  

 PROLink  
 Business Development Group  
 Registered on NAPAAutoCare.com 
 NAPA Service Assistant  
 Digital Vehicle Inspection  
 NAPA Easy Pay  
 CRM  
 Digital Menu Board  
 Sales Driver  
 Talent Network  



Training Categories Nominee's Trainings 
 Extended Warranty  

Benchmarks (Please check the box of each line you 
purchase primarily from NAPA.) 

 Mechanical - Altrom  
 Mechanical - Battery  
 Mechanical - Bearings  
 Mechanical - Belts & Hose  
 Mechanical - Brakes  
 Mechanical - Chassis  
 Mechanical - Filter  
 Mechanical - Ignition  
 Mechanical - Rotating Electrical  
 Mechanical - Shock  

 

Additional Trainings 

McNeil's AutoCare - Transcript-Revised.pdf 

Digital_Menu_Board_Story.doc 

Industry/Community Involvement 

 

Industry Involvement Uploads 

McNeil's 2015 AAA-CAA Service Provider of Excellence Submission.pdf 

SKMBT_C22418082913520.pdf 

Apex Letter.pdf 

1st Apprentice Graduate.PNG 

Apprentice Workbook.pdf 

McNeil's NAPA Apprentice.pdf 

Jake Sorenson ASE Recognition Event Photos.jpg 

 

Community Involvement Uploads 



Angel Hands Halloween - Charity Event.PNG 

Church Youth Conference Participation.docx 

Sparta-United.docx 

Entrada Adult High School.pdf 

NAPA Shop of The Year 2019.docx 

Howlin with Angels Charity Event.jpg 

Donated Van.jpg 

Havana Nights.jpg 

Industry Involvement 

Pete has continued to be a leader in the automotive repair industry. I have listed some 
accomplishments and awards among many that McNeil's Auto Care. 

  Apprentice Sizzle reel v2 (3).mp4  Please View to see intro/overview of the 
NAPA/McNeil's Apprenticeship program 

     Apprentice Mason v5 (1).mp4 See the Apprenticeship Program in action and how 
this changed a young mans life! 

 McNeil's 2015 AAA-CAA Service Provider Excellence - McNeil's has become the largest AAA 
Service Provider in the Salt Lake Valley. McNeil's received this honor in 2015. 

 Apprenticeship Program - Pete seen the need for quality technicians in the automotive industry. 
McNeil's partnered with Entrada Adult High School and NAPA to create the NAPA Apprentice 
Program. This has been a huge success and McNeil's was awarded the Apex Award. I also included 
a photo of the first graduate of the apprentice program. 

 Apex Award - 2018 Partnership of the year was awarded to McNeil's on September 11, 2018 for 
the Apprentice Program. Please copy link and view the award/recognition video.             

https://youtu.be/f_v8O-n6OAI 

 Skills USA Automotive Contest - Jacob Sorensen who is the lead tech at McNeil's was asked to be 
judge for this competition.  

 2015 NAPA Expo - Pete was a keynote speaker at this event and is slotted for 2020.  
 Apprentice ship Program  

https://cms.mnn.com/green-tech/transportation/sponsorvideo/career-boost-and-clear-path-
napas-apprenticeship-program?preview=true 

  Apprentice Sizzle reel v2 (3).mp4  Please View to see intro/overview of the NAPA/McNeil's 
Apprenticeship program 



     Apprentice Mason v5 (1).mp4 See the Apprenticeship Program in action and how this changed 
a young mans life! 

  
 https://www.dropbox.com/s/cn0o41qp4uvcyrx/CoabeFinalV4.mp4?dl=0 
 2020 NAPA Expo Speaker - Evolution and Progression of Today's Technician - What's Next 
 Rex Lee 1st Apprentice GRADUATE - ASE MASTER TECHNICIAN 
 2018 Mountain Division Shop of the year 
 Motor Age: PODCAST - Apprentice Program and Market challenges 
 Opened 2nd NAPA Gold Certified McNeil's Auto Care in Riverton, UT  

 Apprentice Training Videos -  

 https://vimeo.com/morayblack/review/347538267/7194d5b7a7 

 APEX AWARD: Private Business and School District partnership -  

https://www.youtube.com/watch?v=f_v8O-n6OAI&authuser=1 

 Memphis NAPA AutoCare Show - Presenter Apprentice Program -  

https://drive.google.com/open?id=0ByrkkBr6E_JwV1NJTlNFLVpXRjJXTGxOLXo2NXZGU0ZMWmQ4 

 Jake Sorenson awarded 2018 NAPA ASE Technician of the Year! 
 Jake was also awarded the Ratchet and Wrench All Star of 2018!  

 

         
Community Involvement 

                    
I wanted to list a few among countless community involvements McNeil's Auto Care has 
organized or been a participate. 

 Church Youth Conference - Pete and his wife volunteered to cook and prepare food for 
over 50 youth for local church. 

 Angel Hands Halloween and Christmas - Provides free automotive repair to people with 
disabilities. It also aids in families that have run on hard times and assist with the repair costs. 



 Howlin' With the Angels - Once again Pete McNeil and his team donate a van to a deserving
couple. 

 Fundraising Car Wash for soccer team Sparta-United - Raised over $600 for the players fees.
 Sandy Pride - Works with Sandy residents to help clean up and beautify the city.
 Zamba Scholarship Fund - Donated time and money that teaches trade skills to the people of

Zamba, Africa. 
 Angel Hands Story - https://vimeo.com/363732578
 Fund Raiser - Donation PHP Golf and Fundraiser

file:///Users/pmcneil/Downloads/PHP%20Golf%20Tournament%20(1).pdf 

 Havana Nights Fund Charity Fund Raiser

Letters of Recommendation 

Monte Thompson McNeils Recomendation Letter.pdf 

Entrada Adult High School.pdf 

Recommendation Letter Shadetree.docx 

Tully Arends McNeils Recomendation Letter.doc 

Recommenation letter Jesus.pdf 

Jacob Sorensen Recommendation Letter.pdf 

Jacob Sorensen Recommendation Letter continued.pdf 

Brad Christianson McNeils's Recommedation Letter.docx 

McNeil's Shop of the Year Division Nomination Letter.pdf 

McNeils SLC Operation Nomination Letter.pdf 

ASE Nomination - McNeils Auto Care.pdf 

Pete Nomination Letter_2019.pdf  

https://tvstuff.com/napa/pete/Jacob_Sorensen_Recommendation_Letter.pdf
https://tvstuff.com/napa/pete/Jacob_Sorensen_Recommendation_Letter_continued.pdf
https://tvstuff.com/napa/pete/Recommenation_letter_Jesus.pdf
https://tvstuff.com/napa/pete/McNeil's_Shop_of_the_Year_Division_Nomination_Letter.pdf
https://tvstuff.com/napa/pete/McNeils_SLC_Operation_Nomination_Letter.pdf
https://tvstuff.com/napa/pete/ASE_Nomination_-_McNeils_Auto_Care.pdf
https://tvstuff.com/napa/pete/6mHYyKR8JfBMo032o6Tpo9xopyH2Hkwz9WPB8dEf.pdf
https://tvstuff.com/napa/pete/tully.doc
https://tvstuff.com/napa/pete/Brad_Christianson_McNeils's_Recommedation_Letter.docx
https://tvstuff.com/napa/pete/shadetree.docx
https://tvstuff.com/napa/pete/monte.pdf
https://tvstuff.com/napa/pete/pete_mcneil_shop_recommendation_letter.pdf



